New screening criteria - anyone
with symptoms can be tested

Public health officials are expanding COVID-19 testing

criteria to let more Manitobans take advantage of testing.

If you have cold or flu like symptoms - you can come for
testing.

Symptoms

Can range from mild to severe and include cough, fever,
difficulty breathing, sore throat, runny nose, malaise,
headache, muscle aches, hoarse voice, fatigue, loss of
taste or smell, nausea, vomiting or diarrhea for more than
24 hours, poor feeding (infant).

As of today, if you have symptoms please visit one of the
community testing sites.

You will be called with your test results.

Call before you go

Call 1-855-347-8500 and press #1 for
testing site hours of operation.
Testing site hours are subject to
change.

You will receive a call with the results of your test. Staff at the community testing site do not receive
the results of your test and they won't be able to assist in securing that information for you. It will
take three or more days to receive test results. Your patience is appreciated.

Testing site locations




IERHA testing sites

As long as you are experiencing cough or cold like

symptoms, you are welcome to visit any of three testing

sites to be screened.

ERIKSDALE

35 Railway Avenue — Wellness Centre Map here
10 am - 3 pm, Monday to Friday *

Please remain in your car until staff on-site direct otherwise.

PINE FALLS

33 Vincent Street — Ecole Powerview School
Map here

9 am - 4 pm, Monday to Friday *

What a COVID-19 test

involves

A health—care provider needs to
swab the inside of your nose and
will typically swab both nostrils.

Not sure if you're a

Please remain in your car until staff on-site direct otherwise.

candidate for testing?
Use the online tool or call

SELKlRK 1-877-308-9038 for over the phone
622 Superior Avenue screening. Go through the
Map here

questions to determine if you meet
the criteria. You will NOT be tested
if you do not meet the criteria.
Please check the Manitoba Health
website for the most current

9 am - 4 pm, every day *
Please remain in your car - this is a drive through testing site.

*Call & confirm hours in advance: 1-855-347-8500; press #1

criteria.

A note of thanks

From CEO Ron Van Denakker

They say that numbers don't lie. If that's the case, the truth in the
recent low numbers of positive COVID-19 cases tells us that
Manitobans are doing an excellent job of taking care of and
protecting each other.

Staying at home, physical distancing and regularly washing our
hands are the best ways for us to prevent the virus from taking its
toll on our residents as we've seen in other jurisdictions. But now
that we see our efforts are making a difference, we can't stop.
COVID-19 is still circulating in our communities. Dr. Roussin,
Manitoba's chief provincial public health officer, is urging us all to
keep at it. The end of today's restrictions is in sight but to relax
our Vlgllance now will upend all of the good work we've done to date.

So on behalf of the health care providers in Interlake-Eastern RHA who are at the ready to respond to
any cases of COVID-19 that occur in our region, thank you for all that you're doing for us and the other
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residents of the region. Thank you for the many kindnesses showered upon us with donations of food
and other comforts, for the drive by acknowledgements and donations of supplies that are needed by
our frontline staff. And thank you for the number one gift you can give to us - your continued efforts
to work with us by adhering to the restrictions in place. We are all in this together!

Mapping the spread

How COVID-19 has progressed in Manitoba

The Province of Manitoba website is now providing graphic representations of Manitoba's COVID-19
data. Below shows how successful we have all been in flattening the curve (red line) of our
cumulative cases by staying home and physical distancing. Click to see current data.
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Click on the map below to see real time spread globally.
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A note from Dr. Myron Thiessen, Vice President
of Medical Services and Chief Medical Officer,
Interlake-Eastern RHA

| have been hearing of increasing concerns that Manitobans are
not accessing the medical care they need. | understand people
may feel they are a bother to physicians who are already busy
or they may think a clinic or hospital is not safe because the
COVID virus could be caught there. Or, there may be other
reasons. In these uncertain times, questions like this do arise
and need answers.

However, not seeing a care provider when you otherwise
might, is not safe for your health and could lead to worse
health outcomes. Physicians are concerned about the well-
being of the public and their patients.

Physicians continue to offer primary care as they have in the past. Access to care might look
differently now than it has in the past but it is as available as it was before COVID-19. With virtual care
now being used by physicians, in many ways it is easier to access care than before. Physicians are
prepared to care for your needs and will also see you in person as necessary. When you are advised to
see your care provider in person, your visit to the primary care centre is entirely safe. Distancing
measures are in place in clinics and items you may come in contact with such as chairs and examining
equipment are being meticulously cleaned.

Hospitals are also safe. The same measures of cleaning and distancing are in place there as well. If you
have a condition for which care is needed, access that care immediately. Don’t ignore the need to
take care of your health. For those who have chronic conditions, like diabetes or high blood pressure,
your ongoing care is very important. Not maintaining regular contact with your care provider can lead
to a deterioration of your health and cause emergency conditions to arise, or perhaps a detriment to
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your wellbeing in the long run. Do not put off managing your health even though we are experiencing
a pandemic. Call your primary care provider as you normally would. If you have an issue for which you
would have gone to a same day or walk-in clinic, call your family physician or primary care

provider. They are ready to take care of you now just as they have been in the past. Read more.

Donations needed and welcomed

Medical donations Homemade cloth items
Generosity appreciated!

Above - Dr. Kerr Graham and Patrice Lee, Interlake—Eastern RHA is accepting
clinical team manager, at Stonewall and donations of non-medical cloth items.
District Health Centre, with N95 masks, a If you are interested in making a donation
donation from Mr. Frank Chen in Alonsa. and would like more information, please

contact Pamela McCallum, executive
director of Interlake—Eastern Health

The Manitoba government is renewing its Foundation, (204) 485-5139,

request for medical gloves and masks to pmccallum@ierha.ca.

support the province’s response to COVID- Pam can advise on drop off locations and
19. Specifically, Manitoba is urgently answer any questions.

seeking the following items:
e nitrile gloves,

* vinyl gloves, Policy for donated food

¢ No95 masks, and

e testing swabs. and beverages

Manitoba manufacturers or businesses

able to provide supplies and those who are Community members have been incredibly
prepared to retool and rapidly scale up generous with donations of food items to

production lines to develop products made staff and we are very grateful.
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in Manitoba to help in the fight against
COVID-19 are asked to visit
www.manitoba.ca/covidigsupplies to
register their interest.

Shared Health has also issued a call to
businesses that are able to donate
personal protective equipment. If your
business has supplies that have been
identified as needed, are in original
packaging, clean and in usable condition
please click here. There is a drop-off
location in Selkirk.

To prevent the spread of infection in our
facilities, we are now adhering to a
provincial policy. If you are considering a
donation of food to one of our sites,
please read this information in advance
about how food must be packaged.
Please contact Pamela McCallum,
executive director of Interlake-Eastern
Health Foundation, at 204- 485-5139 or
pmccallum@ierha.ca to advise in advance
of any donations you will be bringing in.
Pam can identify the best place for you to
drop-off your donation and she can answer
any questions you may have.

Wearing gloves and masks in public

A\ -

-t

Gloves

Hand hygiene using an alcohol based hand rub
is your best protection while out in the
community. Using hand sanitizer often is safer
than wearing gloves. Glove use increases
contamination between surfaces and gives the
wearer a false sense of security. Hand
contamination can occur during the removal of
gloves if you are not trained in the correct
technique. Gloves should not be a replacement
for performing hand hygiene.

Navigating COVID-19

Masks

Using personal protective equipment (PPE)
requires training and practice. Most
contamination occurs during the improper use
and/or removal of PPE. If you choose to use a
mask, you must wash your hands immediately
before putting it on and as soon as you take it
off (in addition to practicing good hand
hygiene while wearing it). It should not be
touched or adjusted while out. Put it in the
wash upon your return home followed by hand
hygiene. Wearing a non-medical mask has
shown evidence that it can protect others
around you. It's very much like when you use
your arm to cover a cough or a sneeze. It
prevents you from spreading droplets into the
air.

Your risk of exposure to COVID-19 can be
avoided in one easy step - stay home!
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http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe5kFI0W3-7sFdtQQp_IcgbPSoeLAjfd7nfQCQIUvu0UnbHwodnFh82hjdvSwrSOWGK6XkQcOfxbY7XWpsc5sJh9oCCk7Fu_mMKYEupU6PxqjRKsR6H4cJ-jhoA3GIVm_vCMqu83UczNhLKxTu7drksBH3qddLnWx2Ef3CpNgCzxKmZ10omnrJd8=&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==
mailto:pmccallum@ierha.ca

Resources For You
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) | Hey Sigmund is a website with that contains
| H € )f S I G M U N D the latest research and news in psychology. It
- features excellent resources to support
parents and guardians with children and teens
who are experiencing feelings of anxiety.
Please click here to visit the site.

Mental Health Virtual Therapy Program - Now Available
Help when you need it. Where you need it.

~ Help when you need it. i
Where you need it. : =

Caring for your mental health is important during the COVID-19 pandemic. AbilitiCBT is a new
digital therapy program from Morneau Shepell, available to all residents of Manitoba age 16 or
older experiencing mild to moderate symptoms of anxiety due to the pandemic.

You do not need to be referred by a doctor to use AbilitiCBT. You will be able to connect to a
professional therapist trained to help you deal with:

e pandemic challenges

o the state of uncertainty

e physical isolation


mailto:hr@ierha.ca
http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe7N38HgbSlAByNBEKiW0G8GnGYzAikqGXWUJDR6jMPpxtx8KeKpczhqVU3RGvuSYCN_YVQtHJLdABXxriMo1t5Ih2Hk5WVRbjHD0XiHe7JIbPLqQjwIcG0ckEU5OdVi4IQ==&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==
http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe7N38HgbSlAByNBEKiW0G8GnGYzAikqGXWUJDR6jMPpxtx8KeKpczhqVU3RGvuSYCN_YVQtHJLdABXxriMo1t5Ih2Hk5WVRbjHD0XiHe7JIbPLqQjwIcG0ckEU5OdVi4IQ==&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==
http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe7N38HgbSlAByNBEKiW0G8GnGYzAikqGXWUJDR6jMPpxtx8KeKpczhqVU3RGvuSYCN_YVQtHJLdABXxriMo1t5Ih2Hk5WVRbjHD0XiHe7JIbPLqQjwIcG0ckEU5OdVi4IQ==&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==
http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe7N38HgbSlABeheW_icKea0hI1yf-qbThHEx15hcxq59D2uDFpRviMvwRhVEDLcmvIQgal4zyb1UanKBLpbQCcWpxpi4YH4WYdsjsvzp3EkA&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==
http://r20.rs6.net/tn.jsp?f=001NSpEc62iWjB84cigMRP_AU_KRsyepjYjJF47QIm2rWgfvNJYGkaFe7N38HgbSlABvH0SwbICYtXkFl9Ujijm-ptPScRo9rY9tiuFdGYUyFFkP0ftlc1ZTAK4SsUe4hfJpX9nnImskkanpRcN3stnsybKdYF1eLXm&c=By9-GhC09XJhGaXd4upqPGtXw7Aerq9xK2SqaYRJSqLjmz0B9rHoUg==&ch=4JFXz7xbPhbuSR-A0IliQY18COXWeA6lo14HZPhrYsL_Kv8RGi3qfg==

o care for family and community members
e information overload
e stress management

Sign up for the AbilitiCBT program now.

SUPPORT LINE 204-940-6624
MONDAY-ERIDAY 9AM-9PM
STARTING MONDAY APRIL 20TH, 2020

WHEN
QUARANTINE
ISN'T SAFE

A WOMAN'S PLACE IS TO SUPPORT WOMEN

GIVE US A CALL AT 204-940-6624
TO TALK TO ONE OF OUR COUNSELORS

&8 Nor'West Co-oe

COMAMUMNITY MLALTIH
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IERHA extends our gratitude to
all staff, physicians and
volunteers for their dedication
during this pandemic.

&

Thank you to our community
members for abiding by provincial
recommendations that keep us all
safe. With your cooperation, we
can continue to flatten the curve.

rrWe're in this together Manitoba!
@

,7@ Interlake-Eastern

Regional Health Authority

Your ideas and feedback are welcome. Please email us at info@ierha.ca.

For reliable information on COVID-19, click here
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